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How to obtain more information 

For information about this product or the wide range of services and data available from Statistics Canada, visit our website, 
WWW. statcan.gc.ca. 

You can also contact us by 

email at STATCAN.infostats-infostats.STATCAN@canada.ca 


telephone, from Monday to Friday, 8:30 a.m. to 4:30 p.m., at the following numbers: 

• Statistical Information Service 

• National telecommunications device for the hearing impaired 

• Fax line 


1-800-263-1136 

1-800-363-7629 

1-514-283-9350 


Depository Services Program 

• Inquiries line 

• Fax line 


1-800-635-7943 

1-800-565-7757 


Standards of service to the public 

Statistics Canada is committed to serving its clients in a prompt, 
reliable and courteous manner. To this end. Statistics Canada has 
developed standards of service that its employees observe. To 
obtain a copy of these service standards, please contact Statistics 
Canada toll-free at 1-800-263-1136. The service standards are 
also published on www.statcan.gc.ca under “Contact us” > 
“Standards of service to the public.” 
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institutions. Accurate and timely statistical information could not 
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Primary health care providers, 2016 

In 2016,15.8% of Canadians aged 12 and older (roughly 4.8 million people) reported that they did not have a regular 
health care provider they see or talk to when they need care or advice for their health.^ The proportion of females 
without a regular health care provider declined between 2015 and 2016 (13.1 %, 11.9 %)? For males, there was no 
change between 2015 and 2016. 

Significantly more males (19.9%) than females (11.9%) reported they were without a regular health care provider. 
Males aged 18 to 34 were more likely than any other age group to be without a regular health care provider. Among 
females, the rate was highest for those aged 12 to 17 and 18 to 34. The group that had the lowest proportion of people 
without a health care provider were Canadians aged 65 and older (6.5% for males and 5.3% for females; Chart 1). 


Chart 1 Percentage without a regular health care provider, by age group and sex, household population 
aged 12 and older, Canada, 2016 



Total (12 and older) 12 to 17 18 to 34 35 to 49 50 to 64 65 and older 

Age group (years) 

□ Males ■ Females 


Note: A regular health care provider is defined as a health professional that a person sees or talks to when 
they need care or advice about their health. This can include a family doctor or general practitioner, 
medical specialist, or nurse practitioner. 95% confidence intervals are denoted by vertical lines overlaid on 
the bars in this chart. They indicate the degree of variability in the estimates. 

Source: Canadian Community Health Survey, 2016. 
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Of the 4.8 million people without a primary health care provider, the most commonly reported reasons were that 
they had not tried to find one (28.7%) or that they did not need one, but had a usual place of care (26.3%).^ 

The proportion of residents who were without a primary health care provider was lower than the national average 
(15.8%) in: 

■ Newfoundland and Labrador (9.9%) 

■ Prince Edward Island (10.8%) 

■ Nova Scotia (10.3%) 

■ New Brunswick (9.7%) 

■ Ontario (9.7%) 

The proportion of residents who were without a primary health care provider was higher than the national average in: 

■ Quebec (25.6%) 

■ Saskatchewan (18.7%) 

■ Alberta (18.0%) 

The proportion of residents who were without a primary health care provider was similar to the national average in 
Manitoba and British Columbia. 

In 2016, Aboriginal peoples"^ were more likely to report they did not have a primary health care provider (19.2%) 
compared to the non-Aboriginal population (15.8%). 


About primary health care 

For many Canadians, the first point of contact for medical care is their regular health care provider. Being 
without a regular health care provider is associated with fewer visits to general practitioners or specialists, 
who can play a role in the early screening and treatment of medical conditions. 

A regular health care provider is defined as a health professional that a person sees or talks to when they need 
care or advice about their health. This can include a family doctor or general practitioner, medical specialist, 
or nurse practitioner. 
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Notes 


1. Estimates in this article referring to the national average or Canada rate exclude the territories. This is because 
the coverage of CCHS in 2016 does not represent the entire population of the territories. Only half of the 
communities in the territories were visited in 2015, and the other half in 2016 so analyses based on the territo¬ 
ries is only available for two year cycles of the CCHS (e.g. 2015-2016). 

2. In this article when two estimates are said to be different this indicates that the difference was statistically 
significant at a 95% confidence level (p-value less than 5%). 

3. Respondents could have reported more than one reason for not having a primary health care provider, so 
estimates are not exclusive within the population (they can add to more than 100%). Respondents could have 
also indicated: no providers were available in the area, no one in the area is taking patients, that their provider 
had left or retired, or other. Each of these four reasons was indicated by about 18.0% of respondents without a 
primary health care provider. 

4. Aboriginal status is based on self-identification as First Nations, Metis, or Inuk (Inuit). The CCHS does not 
survey on reserve, therefore the numbers in this fact sheet reflect only Aboriginal peoples living off reserve. 
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Data 

Additional data from the Canadian Community Health Survey are available from CANSIM table 105-0508 

http://www5.statcan.gc.ca/cansim/a26?lang=eng&retrLang=eng&id=1050508. 


For more information on the Canadian Community Health Survey, please contact Statistics Canada’s 
Statistical Information Service (toll-free 1-800-263-1136; 613-951-8116; STATCAN.infostats-infostats. 
STATCAN@canada.ca). 
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